
 

 
 

   
 
 
 
 
 

 
Bradbury House, Wheatfield Drive 

Bradley Stoke, Bristol, BS32 9DB 
 

hello@thebrightwell.org.uk 

01454 201 686 

By E-mail  

 

 
1st June 2020 

 

Dear friend, 

 

INFORMATION FOR OXYGEN THERAPY USERS DURING CoVID19 

 

We are writing to let you know that we are working towards an oxygen therapy starting date 

of Monday 8th June, with some procedure trials and operating test sessions over two days prior 

to reopening.   

 

So that you may make an informed decision whether you wish to return to receiving oxygen 

therapy at this time, we have set out below a summary of both the extra precautions being 

taken at The Brightwell to ensure your safety and that of the staff and volunteers at the Centre 

and the conditions which will apply if you choose to do so.  

 

Although detailed, please read the information carefully and fully understand what we are 

doing to protect you and what we need you to do. Because of the additional workload, staff 

and volunteers will not be able to be as flexible and “work around” as they usually are. 

 

For your protection by limiting contact, there will be no provision for the usual refreshments or 

social contact and our staff will not be permitted to provide physical support or aid.  A rollator 

will be made available at the door and will be cleaned after each use. If you need physical 

help or assistance with mask and tubes for example, you will need to bring a carer with you. 

 

Additional notices will be in place to remind everyone of the procedures and arrangements 

made to minimise direct contact with surfaces etc., please heed them. 

 

We regret having to make these changes to our normal procedures, but we consider them 

necessary for our mutual protection and safety. 

 

If you choose to opt for oxygen treatment at the Brightwell at the start up after the CoVID 

shutdown, it will be on your acceptance of the precautions and conditions set out below.  

 

General arrangements 

 

Because of social distancing we will not be able to ask our volunteer drivers to offer their usual 

services.  You will need to make your own arrangements to get to and from the Centre. We 

regret that because of the additional risk of uncontrolled contact, we will not be able to 

accept anyone coming on public transport. 

 

 

./… 

a part of  

 The West of England MS Therapy Centre 
reg charity no: 801155 



 

 
 

 

 

 

 

2/… 

 

 

The Centre, oxygen suite and chamber will be stripped of all non-essentials and enhanced 

cleaning procedures carried out before each session and after each use of facilities including 

the toilets. This, with the required procedures for loading and unloading the chamber safely 

will inevitably lead to the number of sessions per day being reduced from 5 to 4. In these 

circumstances, it is even more important than usual to be on time for your appointment. The 

session will not be delayed for anybody. 

 

The operators will be using personal protective equipment for both your and their protection. 

 

The occupancy of the chamber will be reduced to a maximum of 4 persons and 

arrangements made to minimise any indirect contact (e.g.  through breath) between them. 

 

Because of the reduction in the number of sessions per day and the number of people per 

session, we can initially only offer individuals one session per week until we establish the take-

up. This is to ensure that we support as many of our members as possible as soon as possible.  

 

We will also operate a single mask outside the chamber at atmospheric pressure, this will be 

vented outside the window. The number of sessions per week will be limited by the number 

and availability of operators.  

 

Your contribution towards the oxygen therapy sessions of £15 per session for Centre members 

and £20 per session if your registration is through the Trading Company should be made by 

Standing Order at the beginning of each month in advance. The Centre is not accepting 

cash payments and card payments must be contactless.  

 

Please make your initial response to this information any questions you have, comments and 

requests for oxygen treatment via e-mail only to angela.ball@thebrightwell,org.uk, who will 

respond as soon as she is able to.   

 

You will be able to call 01454 201686 from 9am on the 4th June to book a weekly oxygen 

session for the week commencing Monday 8th June. If the receptionist is busy please leave a 

message and they will get back to you as soon as possible. 

 

How will my experience at the Centre be changed? 

  

If you notify us of your wish to receive oxygen treatment under these conditions, you will be 

telephoned to arrange an appointment and pressure. If through lack of mobility you need to 

sit near the door, please make this point when the appointment is made. We will probably not 

be able to accommodate other preferences for seating positions or session timings and who 

will be in the chamber with you at this stage.  

 

When you get to the Centre, wait in your vehicle and telephone the Centre on 01454 201 686 

to let us know you are here. If you do not have a mobile phone, sound the car horn and wait.  

 

You will be asked if you, your carer or anyone else in your household has been unwell, having 

a fever, high temperature, a recent persistent cough or lacking in sense of smell or taste or 

have been in contact with anyone showing these signs of the virus. 

 

./… 
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You will not be allowed to bring non-essentials items including bags, coats etc. into the 

building. If you have your own mask you will be asked to put this on and make your way into 

the building.  

 

If you have your own mask but it is stored at the Centre, you will be asked to make your way 

to a table by the front door to select your mask. You must only take the mask that belongs to 

you. Put this on and then make your way into the Centre. 

 

If you use a Centre mask your call will be forwarded to the Oxygen Therapy Department. Tell 

the operator what type and size you use. Centre masks will be subject to enhanced cleaning 

before and after use. Someone will bring a mask to you in the vehicle and ask you to put it on 

before entering the building.  

 

We strongly recommend that if you do not have your own mask that for your own benefit you 

buy one now. We have them available at £40 each, which can be paid for via bank transfer 

before the start of the session in full or in four £10 weekly instalments.  

 

Unless you need to be accompanied by a carer, only one person will enter the building at a 

time.  

 

You will be asked to use the hand sanitiser supplied and the toilet if needed before entering 

the chamber. Contact surfaces in the toilets etc. will be wiped down before further use. 

 

There will only be 4 seats in use in the chamber. These will be Nos. 1,3,5 & 7. 

 

The operator will ask what you are taking into the chamber. To reduce the chance of 

contamination, please only take in your own book or magazine or a mobile device with your 

own earphones to watch pre-downloaded content and your own plastic bottle of water. 

Emergency medication or substances such as dextrose may also be taken into the chamber. 

 

Bags will not be permitted. Please leave everything else in the car. You will be assigned a seat 

and the chamber will be filled, one person at a time, in the strict order 3, 5, 7, 1 to maintain 

distancing. Immediately on sitting down, connect-up your mask to the pipes and thus isolate 

yourself from the chamber air. The session will be pressurised on oxygen and you will receive a 

further 45 minutes of oxygen at pressure. There will be a switch over to air for depressurisation.   

 

Only when the previous person is fully connected to the pipes and settled will the next person 

be allowed to enter the chamber. 

 

Once at pressure, the session will proceed as normal except that members must observe all 

the rules about social distancing. No touching others or their property, no sharing books, 

magazines or devices and keeping masks on at all times except when it is necessary to sip 

water to alleviate the build-up of pressure in the ear. When this is necessary, it is only to be 

done by one person at a time. 

 

Towards the end of the session, shortly before depressurisation, it might be necessary to flush 

for a few minutes if the oxygen concentration in the chamber indicates that there might have 

been a leak of breath into the chamber. 

 

 

./… 
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Keep your mask on and the pipes connected until you individually are asked to leave the 

chamber. 

 

You will be asked to leave the chamber in reverse order (1,7,5 &3) and go to the toilet if 

necessary. You will be verbally advised of which toilet you can use, please wash your hands 

and leave the building still wearing your mask. Second and subsequent people leaving the 

chamber will only do so when the previous person has cleared the area. 

 

The contact surfaces in the toilet and on exiting the chamber will be wiped down after each 

use. 

 

If you have your own mask, you will be asked to take it home with you. We are not able to 

store the bag containing your mask without it being in contact with others. If you use a Centre 

mask, please place it in the indicated container in the entrance foyer. It will be collected and 

cleaned before re-use. After each use, masks and tubes will be soaked and washed in hot 

soapy water, rinsed, soaked in Milton fluid for at least 30 minutes, rinsed again in warm water 

and then air dried.   

 

Sessions at atmospheric pressure outside the chamber will begin at different times to those in 

the chamber. The procedures and precautions set out above will apply. 

 

Thank you for taking the time to read the important information above. For a full copy of all 

the Centre’s procedures for new operations during Covid19 please visit our website 

www.thebrightwell.org.uk.  

 

 

Yours sincerely, 

 

D Pasantes 

 
Doro Pasantes 

Centre Manager 

 

http://www.thebrightwell.org.uk/

