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The Brightwell 
COVID -19 Information and Consent form 

 
This consent form is to be used for all existing and new members for a Face to Face (F2F) 
Neuro-Physiotherapy sessions in the physiotherapy department.  
 

>>>>Please see the COVID-19 information attached at the end of the consent form.<<<<< 

Coronavirus (COVID-19) can make anyone seriously ill. But for some people, the risk is higher. 
 
There are 2 levels of higher risk: 
 
A. High risk (clinically extremely vulnerable) B. Moderate risk (clinically vulnerable) 
 
Important: The lists below may not include everyone who's at higher risk from coronavirus and 
may change as we learn more about the virus. 
 

A. People at high risk (clinically extremely vulnerable) 
You may be in ‘high risk from coronavirus’ category if you  
 

a) have had an organ transplant 
 

Yes / No 

b) are having chemotherapy or antibody treatment for cancer, including 
immunotherapy.  If you are on Tecfidera, the risk of coronavirus may be 
high. Please discuss with your therapist, if you are on any DMDs 

 

Yes / No 

c) are having an intense course of radiotherapy (radical radiotherapy) for 
lung cancer 

 

Yes / No 

d) are having targeted cancer treatments that can affect the immune system 
(such as protein kinase inhibitors or PARP inhibitors) 

 

Yes / No 

e) have blood or bone marrow cancer (such as leukaemia, lymphoma or 
myeloma) 

 

Yes / No 

f) have had a bone marrow or stem cell transplant in the past 6 months, or 
are still taking immunosuppressant medicine 

 

Yes / No 

g) have been told by a doctor you have a severe lung condition (such as 
cystic fibrosis, severe asthma or severe COPD) 
 

Yes / No 

h) have a condition that means you have a very high risk of getting infections 
(such as SCID or sickle cell) 
 

Yes / No 

i) are taking medicine that makes you much more likely to get infections 
(such as high doses of steroids or immunosuppressant medicine) 
 

Yes / No 

j) have a serious heart condition and are pregnant 
 

Yes / No 
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If you're at high risk from coronavirus, you should have received a letter from the NHS. 
Speak to your GP or hospital care team if you have not been contacted and think you should 
have been. 
 
What to do if you're at high risk:  

• If you're at high risk from coronavirus, you're advised to follow shielding advice by Public 
Health England (PHE) to protect yourself. 

• If this is the case, you may not be offered a F2F appointment at the centre. There are 
other options available for you to help you with your conditions such as virtual 
appointments and self-management tools by NHS.   

 

 
B. People at moderate risk (clinically vulnerable) 

You may be at moderate risk from coronavirus if you: 
 

a) are 70 or older 
 

Yes / No 

b) have a lung condition that's not severe (such as asthma, COPD, 
emphysema or bronchitis) 

 

Yes / No 

c) have heart disease (such as heart failure) 
 

Yes / No 

d) have diabetes 
 

Yes / No 

e) have chronic kidney disease 
 

Yes / No 

f) have liver disease (such as hepatitis) 
 

Yes / No 

g) have a condition affecting the brain or nerves (such as Parkinson's 
disease, motor neurone disease, multiple sclerosis or cerebral palsy) 

 

Yes / No 

h) have a condition that means they have a high risk of getting infections 
 

Yes / No 

i) are taking medicine that can affect the immune system (such as low 
doses of steroids) 

 

Yes / No 

j) are very obese (a BMI of 40 or above) 
 

Yes / No 

k) are pregnant 
 

Yes / No 

 
What to do if you're at moderate risk: If you're at moderate risk from coronavirus,  

• It's very important you follow the general advice on social distancing,  

• Unlike people at high risk, you will not get a letter from the NHS. 
 

If you are at moderate risk, your physiotherapist will  

• offer a virtual appointment to discuss whether you need a F2F therapy. 

• We will discuss your goals of therapy during COVID-19 pandemic and how best we can 
help you to achieve those goals while taking all the steps as advised by PHE. 
 

https://www.nhs.uk/conditions/coronavirus-covid-19/social-distancing/what-you-need-to-do/
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If you are offered a F2F therapy at the centre: 
 

• Your physiotherapist will go through a COVID-19 screening questionnaire before every 
session and you must follow any COVID-19 guidelines as set in the Centre Operating 
Procedures & Physiotherapy Operating Procedure documents. 
 

• You will need to use a surgical mask throughout treatment session or a face shield 
if you are not comfortable with a face mask due to clinical reasons such as breathing 
difficulties. The aim of this is to minimise the dispersal of respiratory secretions, reduce 
both direct transmission risk and environmental contamination. 

 

• Your forehead temperature will be taken and if this is more than 38 °C, your therapy 
session will be terminated immediately. 

 

• You will follow general advice on social distancing, and hand hygiene. Hand sanitising 
gel will be provided to you in the physiotherapy gym. 

 

• Full PPE as advised by PHE will be used by your therapist. This includes single use 
disposable gloves, single use disposable plastic apron, single or sessional use 
fluid-resistant (Type IIR) surgical mask, single or sessional use eye/face protection 

  
If your physiotherapist has agreed to see you F2F based on your virtual assessment, please 
return a signed copy of this consent form by email/post before attending a F2F appointment,  
 
By signing this consent, you understand 
 

1. The mechanisms and risks of transmission and exposure of COVID-19 
2. The nature of close contact during a physiotherapy consultation/therapy session 
3. The infection prevention and control measures taken as set out in Physiotherapy 

Operating Procedures and the Centre Operating Procedures. 
4. the risks associated with F2F appointment  

 
 

Member signature 
 

 

Member Name 
(Full) 
 

 

Date 
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Virtual Physiotherapy Group/Classes/Assessment Consent 
 

• I understand that I am joining a group session and any information I share during the 
session will be seen or heard by others in the group.  

• I will not take screenshots or record the session.  

• By clicking on the invitation link for virtual meeting/class, I am accepting the invitation to 
attend the group or entering the assessment consultation.  

• I understand there is no compulsion to sign up or use the service. 
 

 

Member 
signature 
 

 

Member Name 
(Full) 
 

 

Date 
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COVID -19 Information 
 
Routes of transmission 
 
The transmission of COVID-19 is thought to occur mainly through respiratory droplets generated 
by coughing and sneezing, and through contact with contaminated surfaces. The predominant 
modes of transmission are assumed to be droplet and contact 
 
Initial research has identified the presence of COVID-19 virus in the stools and conjunctival 
secretions of confirmed cases. All secretions (except sweat) and excretions, including diarrhoeal 
stools from patients with known or possible COVID-19, should be regarded as potentially 
infectious. 
 
 
Incubation and infectious period 
 

• The incubation period is from 1 to 14 days (median 5 days). Assessment of the clinical 
and epidemiological characteristics of COVID-19 cases suggests that, similar to SARS, 
most patients will not be infectious until the onset of symptoms. In most cases, individuals 
are usually considered infectious while they have symptoms; how infectious individuals 
are, depends on the severity of their symptoms and stage of their illness.  

 

• The median time from symptom onset to clinical recovery for mild cases is approximately 
2 weeks and is 3 to 6 weeks for severe or critical cases. There have been case reports 
that suggest possible infectivity prior to the onset of symptoms, with detection of SARS-
CoV-2 RNA in some individuals before the onset of symptoms. 

 

• Further study is required to determine the frequency, importance and impact of 
asymptomatic and pre-symptomatic infection, in terms of transmission risks. From 
international data, the balance of evidence is that most people will have sufficiently 
reduced infectivity 7 days after the onset of symptoms. 

 
Survival in the environment 
 

• In light of limited data for SARS-CoV-2, evidence was assessed from studies conducted 
with previous human coronaviruses including MERS-CoV and SARS-CoV. Human 
coronaviruses can survive on inanimate objects and can remain viable for up to 5 days 
at temperatures of 22 to 25°C and relative humidity of 40 to 50% (which is typical of 
airconditioned indoor environments).  

 

• Survival on environmental surfaces is also dependent on the surface type. An 
experimental study using a SARS-CoV-2 strain reported viability on plastic for up to 72 
hours, for 48 hours on stainless steel and up to 8 hours on copper. Viability was quantified 
by end-point titration on Vero E6 cells. Extensive environmental contamination may occur 
following an AGP.  

 

• The rate of clearance of aerosols in an enclosed space is dependent on the extent of any 
mechanical or natural ventilation and the size of the droplets created – the greater the 
number of air changes per hour (ventilation rate), the sooner any aerosol will be cleared.    

 
  

https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control/transmission-characteristics-and-principles-of-infection-prevention-and-control
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Transmission based precautions 
 

1. Contact precautions used to prevent and control infection transmission via direct contact 
or indirectly from the immediate care environment (including care equipment). This is the 
most common route of infection transmission 

2. Droplet precautions-distancing and PPE used to reduce this risk 
3. Airborne precautions 

 
Standard precautions 
 

1. Hand hygiene 
2. Respiratory and cough hygiene – ‘Catch it, bin it, kill it’ 
3. Centre users/Members use of face masks 

Symptoms of Covid-19 are: 

1. A new, continuous cough – this means you’ve started coughing repeatedly 
2. A high temperature – you feel hot to touch on your chest and/or back 
3. Shortness of breath. 

 


